
 

Step 1: Click on “Forgot Password?” located under the login box. 

 

 

 

Step 2: Agree to the password safety guidelines and click continue 

 

 



 

Step 3: Confirm your identity. You will need your username, social security number and zip code. 

 

 

 

Step 4: Choose which method you would like to receive your temporary password 

 

 

 



Step 5: Enter your username here. 

 

 

 

Step 6: Enter the temporary password you just received here. This password is good for 24 hours.  

 

 

Step 7: Create your new password. 


