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Jump start a fit
and healthy 2021

H

James
Hollingsworth
Chairman,
Board of Directors

appy 2021 from your Keesler Federal
Credit Union family. The start of a
new year has seldom been more eagerly
anticipated, following the unprecedented
challenges we faced together in 2020. While
there is now much to be optimistic about, health
and safety continue to be a top priority for our
members and employees. Thank you for your
steadfast loyalty as our team continues delivering
the financial services and member experience you’ve
come to expect. Even during uncertain times, our
overarching mission is to make sure you can count on
your credit union to be open and ready to serve your
needs. We hope we met—and perhaps even exceeded—
your expectations.

Please mark your calendar for our next Annual Membership
Meeting, which will take place on Tuesday, March 23. As we
continue to do our part in curbing the pandemic, this event will
be held online. More details will be provided by mail and email
in the coming weeks. I hope you will join us to learn about your
credit union’s financial and operational performance over the
past year and how your credit union surpassed other
financial institutions.
In late November, despite only having been in the Jackson metro
market for two years, Keesler Federal was voted Best Credit Union
of 2020 in the Clarion Ledger Community Choice Awards. We’re
proud to have made a positive impact on that community within
such a short time.
Over the holidays, Keesler Federal employees again found many
opportunities to spread holiday cheer in their communities with our
“Bit of Joy” $50 gift card program. These one-on-one interactions
are appreciated by the recipients and deeply meaningful to our
employees. You can read more about it in this issue of InTouch.
On behalf of everyone at Keesler Federal, thank you again for
allowing us the privilege of being your trusted financial partner.
May the year ahead bring all that you wish for!
Yours in service,

James Hollingsworth

Donation to
Back Bay Mission

In October, Keesler Federal
presented $2,500 to Back Bay
Mission of Biloxi, Mississippi
for their annual Musicians for
Mission fundraiser. This year’s
fundraiser was a virtual event
held online in December, which
showcased the scope of the
nonprofit’s work within the
community and its outreach
to the homeless population.
Founded more than 90 years
ago, Back Bay Mission meets
the urgent needs of those

on the Mississippi Gulf Coast
suffering from poverty, and
the organization’s mission
statement is, “Strengthening
Neighborhoods, Seeking Justice,
Transforming Lives.” Keesler
Federal has long supported
Back Bay Mission’s work with
sponsorships and donations
totaling $14,350 for various
projects, including the 2014
development of HomePort 2, an
apartment complex to serve the
needs of homeless veterans.

Keesler Federal
is “Everywhere”

Keesler Federal Credit
Union is as close as your
Internet connection
thanks to Keesler Federal
Everywhere, our online and
mobile banking platforms.
Use your phone, laptop or
other connected device
to access your accounts
any time of day or night.
You’ll also have access
to exclusive online tools
like SavvyMoney, which
lets you check your credit
score daily. Keesler Federal
understands that not
everyone has “banker’s
hours.” That’s why we’ve
made managing your
finances convenient, 24/7.

With Keesler Federal
Everywhere, you can:

• Customize your online banking
dashboard.

• View multiple Keesler Federal
accounts in one glance.

• Link to your accounts from other
financial institutions.

• Manage your Keesler Federal
credit cards.

• Monitor your credit score.
• Receive custom alerts on your accounts.
• Deposit checks remotely, whenever
and from wherever!

Customize your account view,
and even add extra security to
your account. Control what accounts
can be viewed by primary and joint
account holders on the dashboard.
You can change these and any other

A Commitment to
Member Service
Great Employees. Great Credit Union.

Keesler Federal team members believe in the credit
union philosophy, and it shows in their tenure. Our team
members are dedicated to making a difference in the
lives of members, and, in turn, Keesler Federal has made
a difference in their lives. This may explain why so many
people begin and end their careers with Keesler Federal.
Keesler Federal team members are recognized for service
in 5-year increments (3-year in the UK). We are proud to
recognize the following team members who have service
anniversaries during the fourth quarter of 2020:

25 YEARS OF SERVICE

Julie Peek, Sr. Financial Analyst
20 YEARS OF SERVICE

preferences as often as you
like. It’s almost like having
a Keesler Federal branch in
the palm of your hand. Have
you ever thought you lost
your credit card? Remember
the fear and panic you
experienced until you found it
under the seat cushions? With
Keesler Federal Everywhere,
you can freeze or turn off
your Keesler Federal credit
cards instantly with a
few clicks.

Racheal Kilpatrick, Digital Support Representative
Tina Spencer, Payroll Coordinator
Nikki Favre, Digital Support Team Lead
15 YEARS OF SERVICE

Megan Conn, Retail Support Team Lead
Connie Wright, Member Contact Specialist
Amanda Rodriguez, Retail Support Team Lead
Keli Saucier, Quality Control Manager
Jasmine Shook, Internal Auditor
Heather Marchulones, Consumer Loan Underwriter
Ashley Aalbertsberg, Nesting Team Lead
Katie Williams, Portfolio Services Manager
Leanna Vinson, Fraud Investigator
10 YEARS OF SERVICE

Tammy Miller, Teller Supervisor, Picayune
Blakney Jimerson, Project Manager
Bridget Sweetwine, OJT Financial Service Specialist
5 YEARS OF SERVICE

Sherryl Purvis, Mortgage Regulatory & Quality
Assurance Spec.

If you’re not currently
a Keesler Federal
Everywhere user, save
time and access more
convenient features by
signing up for online and
mobile banking today!

Shaun Maher, Systems Administrator
Darly Helm, Underwriting Supervisor
Blair Ladner, Asst. Branch Mgr, Bay/Waveland
Allison Crabtree, Accounting Specialist
Crystal Fourcade, Floating FSR, Slidell
Carl Keenan, Business Continuity Specialist
Michelle Kersch, Mortgage Quality Assurance
Processor

Kaci Lee, Branch Manager, Turtle Creek

Staying Fit
at Home

Finding Fitness Motivation
In the era of closed fitness
studios and gyms, many sports
and fitness fans have turned to
online solutions. Apps such as
Freeletics, (www.freeletics.com)
which use artificial intelligence
(AI) to compile individual
training programs for users, are
particularly popular. The main
benefits for users are access to
training planning, monitoring and
even motivation at a fraction of
current fitness center costs.
Another example of the new
home fitness digital trend is
the Peloton® (onepeleton.com)
bike—a spinning bike with which
you can connect with spinning
fans around the world via the
Internet—you can do your cardio
training, for example, in virtual

competition with many likeminded people around the globe.
The Mirror® (www.mirror.co) is an
Internet connected mirror/screen
offering virtual training classes and
group exercise. It fits on a wall,
taking up zero floor space.

It’s All About You
Individualization is advancing in all
areas of life, including fitness. If you
have a pool at home, an aquatic
based stability training platform
like Glide Fit (www.glidefit.com)
may be for you. It is just one of
the many home fitness solutions
out there. And, although general
fitness studios will remain, you
are now able to tailor your home
fitness needs through tailor-made
programs like never before.
Sources: glidefit.com,
freeletics.com, ispo.com

Oh, The Places You’ll Go

(with a Keesler Federal vehicle loan)!

Once the holidays are over and
cabin fever sets in, you may find
yourself dreaming about a change
of scenery. Well, what better way
to escape the same-old, humdrum routine than in a brand new—
or new to you—car, truck, RV/
camper, motorcycle or boat? Even
your regular work commute is sure
to feel more exciting when you’re
behind the wheel of a shiny new
ride! So whether it’s adventure,
adrenaline, luxury or practicality
you seek, make a vehicle or boat
loan from Keesler Federal the first
step in your journey. We can even
finance ATVs, golf carts, jet skis and
tractors, too!

Federal’s fast online or mobile
application process makes
getting started a cinch. Plus, our
loan preapproval option gives
you the edge to negotiate on
price just like a cash buyer. As
a Keesler Federal member, you
also have access to our free
car buying service powered by
TrueCar,™ so you can easily find
the best deals in your market.
Want some extra peace of mind
for your investment? Keesler
Federal offers Guaranteed Asset
Protection (GAP) and Mechanical
Breakdown Protection
coverages, which can be
added to your loan payment.

Long known for competitive
rates and flexible terms, Keesler

So, are you ready to rev that
engine? Visit kfcu.org today!

Grub
for Good
Just in time for Thanksgiving,
Keesler Federal’s six New
Orleans-market branches
hosted Grub for Good,
a community-focused
food drive and fundraiser
benefitting South Louisiana’s
Second Harvest Food Bank.
Running from October
19 through November 14,
the event featured nonperishable food donations
and financial contributions
by Keesler Federal members,
non-members and staff.
In addition, those who
donated were rewarded by
being entered into weekly
drawings for gift cards that

were purchased from local
restaurants, further helping the
economy of the immediate area
by patronizing an industry heavily
impacted by COVID-19.
The Grub for Good campaign
resulted in nearly 1,400 pounds
of food and more than $1,439
in monetary donations, thanks
to the generosity of all who
participated. Second Harvest
Food Bank is able to provide 4
meals for $1, which translates
into more than 5,700 meals from
the monetary contribution alone
to feed those in the community
who struggle with food insecurity
made worse by the pandemic.

Champions

COMMITTED TO
OUTSTANDING MEMBER SERVICE

Each quarter, Keesler Federal team members nominate their coworkers
for outstanding contributions to Keesler Federal’s values and commitment
to member service. Congratulations to the 3rd Quarter 2020 winners.

LEADERSHIP AWARD 3rd Qtr 2020
Brian Bates, Branch Manager I – Mobile
Brian is a total team player. He encourages his team
by making coming to work fun. But when things need
to be serious, he is there with his undivided attention.
His door is always open, and he makes his team feel
comfortable in coming to him with any issues.

PEOPLE HELPING PEOPLE AWARD 3rd Qtr 2020
Melissa Alawine, Lending Business Analyst II
Melissa goes above and beyond to support all in
consumer lending, particularly in the areas of Consumer
Direct, Indirect and credit cards. Not only is her desire
to assist us internally but she is always cognoscente of
the impact to our members and whether the change will
result in an improved “member experience”.

OUTSTANDING MEMBER SERVICE AWARD 3rd Qtr 2020
Alyssa Shippee, Teller Supervisor – UK
Alyssa provides outstanding member service while
supervising two branch tellers at Alconbury. In addition,
she readily volunteers at other branches when other
managers are out. This lets you know that leadership in
the UK has total faith in Alyssa’s skills and capabilities.

Bit of Joy
The special warmth that comes from
giving is a feeling our employees
know well, especially during the
holidays. Now in its fourth year,
Keesler Federal’s Bit of Joy initiative
distributes $50 gift cards to all team
members so they may “pay it forward”
to anyone they choose. While the
recipients of these unexpected gifts
run the gamut from neighbors in need
to complete strangers or charitable
organizations, each card is a tangible way to spread good
will and cheer throughout our communities. This year, many
employees chose to give their Bit of Joy cards to healthcare
workers as gestures of appreciation for their service
during the pandemic.

Saving for
(next) Christmas
How do you know you’ll have money for shopping
next Christmas? The answer is simple; start saving
now. If you think that statement is easier said than
done, we invite you to open a Keesler Federal Credit
Union Christmas Club account online at kfcu.org or
in person at any branch. You can get started with a
minimum deposit of just $1. Next, set-up a monthly
transfer from another share account,
then sit back and enjoy the year.
By next Christmas, your savings will
have drawn interest in a federally
insured account and you’ll be ready
to get your Santa on!

Say ‘Good-bye’ to 2020 with
®

TurboTax and Save!
Before we can close the door
on the year 2020, there is one
important task remaining. With
only a few weeks until 2020 tax
filings are due, it’s time to get
everything together to prepare
your return.
Make sure you have all
pertinent receipts for charitable
contributions, property tax
payments, mortgage interest
payments and other deductible
expenses. W-2 forms, 1099 forms,
paycheck stubs, bank and credit
card statements, home office
expense documents (if applicable),
plus medical receipts and anything
else you may need for a complete
and accurate filing.

If the above exercise seems
daunting, take comfort in knowing
that there is help available if you
prepare your own taxes. TurboTax®,
the #1 selling tax software, is up
to date on the latest tax laws
and guaranteed 100% accurate
calculations. With TurboTax®, you
can be confident your taxes are
done right and you’ll get your
biggest possible refund. And, as a
credit union member, you can
save up to $15 on TurboTax® this
tax season.

To access your Keesler Federal
member discount on TurboTax®,
visit www.kfcu.org and click on
the TurboTax® web banner.

Ditch Those

High
Interest
Cards

There’s no argument when
it comes to the convenience
of credit cards for in-person
and online purchases. They’re

the prime rate. With the prime
rate at only 3.25%*, that’s
incredibly steep.

more secure than ever, have
added benefits like air miles or
cash back and allow you to pay
over time. However, the amount
of time it takes to pay their
balances and the total amount
you wind up paying is directly
related to the interest rate on
the card. Also, when you don’t
pay the card off right away,
you’re paying interest on top
of interest that, over time, can
exceed the amount you paid for
the products or services.
Not cool. Even worse, some
well-known cards (hint; you
may have one in your wallet) are
charging a 26.99% APR based on

So, if you plan to carry a
balance, get the card with
the lowest interest rate and
highest incentives for using it.
Today you can transfer your high
interest credit card balances to
a Keesler Federal Visa Card at
0% interest for the first twelve
months! After that, pay as low
as the prime rate.

Prefer to pay as you go?
A debit card from Keesler Federal
links directly to your checking
account may pay dividends,
depending on the type of checking
account. Now, that’s a good thing.

Get started today at kfcu.org.

*Rate based on credit history. Credit eligibility required.

Pictured Left to right: Contricka Robey, Morgan Holloway, Leslie Harvey, Ashley
Aalbertsberg, Cathy Pope, Shavonne Williams, and Teresa Ergen.
Not pictured: Suzie Siragusa and Tiffany Trochesset.

Branch Manager

Apprenticeship Program
Achieving the goal of delivering extraordinary service to Keesler Federal
members begins with developing extraordinary leaders. To that end,
Keesler Federal launched the Branch Manager Apprenticeship Program
in 2018, designed in conjunction with Mississippi Gulf Coast Community
College, Mississippi Apprenticeship Program, and the U.S. Department
of Labor. This 2-year program falls under the umbrella of the Keesler
Employee Education Program (KEEP) and is Mississippi’s first registered
apprenticeship for the financial services industry.
Recently, the apprenticeship program held its second graduation,
celebrating the accomplishments of nine students. Each graduate
completed a total of 4,288 hours that consisted of 7 online college
courses, as well as on-the-job learning. Since the start of the program,
Keesler Federal has had at least 17 apprentices promoted within the
branch manager career path and 9 promotions in this graduating class.
The Branch Manager Apprenticeship Program is helping build a
legacy of extraordinary leaders who are committed to placing
member experience at the forefront of all they do.

Financial Strategies
for Young Families

It’s never too late to start.

A Message from the Keesler Financial Group
The hardest part is getting started. Even though
more than half of U.S. households have some form of
investment in the stock market, many new parents may
still find that creating a financial strategy is the last
thing on their minds. And who can blame them?
After all, new parents have a million concerns to keep
in mind on top of any unexpected financial pressure that
may arise. But for young families with discretionary
income, creating a financial strategy may be easier than
they realize.1
Remember that investing involves risk, and the return
and principal value of investments will fluctuate as
market conditions change. Investment opportunities
should take into consideration your goals, time horizon,
and risk tolerance. When sold, investments may
be worth more or less than their original cost. Past
performance does not guarantee future results.
What’s your end goal? What expenses do you
anticipate in 5, 10, or even 15 years from now? These
can be tough questions to answer while raising a family.
Establishing your investments’ goal or goals is one of
the many ways your financial professional can help.
Before your first meeting, jot down all the financial
questions you can think of – no matter how silly they
may seem to you. These answers can help define your
family’s short-term and long-range financial goals.
Once you start, try not to stop. If you have already
started investing, congratulations may be in order! In
getting an early start, you have taken advantage of a
powerful financial asset: time. However, don’t overlook
the power of consistency. For some, consistent investing
may be the most realistic pathway to pursuing their
financial goals.

Keesler Financial Group
Call (228) 385-4558 for your no-cost,
no-obligation appointment today!

William E. Morrison,
Dennis Liverett,
Ron Weatherly and
Nathan Roberts are
Financial Advisors
with Keesler Financial
Group located at
Keesler Federal CU.
For those who haven’t started, that’s
okay too. Remember, it doesn’t always
take a lump sum to begin. Even
auto-depositing $100 a month into an
account is a step toward your family’s
goals. And who knows? As your
family’s circumstances change, you
may be able to contribute even more
over time.
There is no “one way.” The point is
that there isn’t a single, one-size-fitsall solution for young families that
are looking to invest in their future.
Financial professionals also know this
and can help craft a strategy suited
to your risk tolerance, goals, and
financial situation.
This material was prepared by MarketingPro,
Inc., and does not necessarily represent the
views of the presenting party, nor their affiliates.
This information should not be construed as
investment, tax or legal advice. All information is
believed to be from reliable sources; however, we
make no representation as to its completeness
or accuracy.
Representatives are registered, securities
sold, advisory services offered through CUNA
Brokerage Services, Inc. (CBSI), member FINRA/
SIPC, a registered broker/dealer and investment
advisor, which is not an affiliate of the credit union.
CBSI is under contract with the financial institution
to make securities available to members. Not
NCUA/NCUSIF/FDIC insured, May Lose Value,
No Financial Institution Guarantee. Not a deposit of
any financial institution.

AdTrax FR-3337131.1-1120-1222
Citations.
1. PewResearch.org, March 25, 2020

Apply for your loan by phone,
1-888-KEESLER (533-7537), online at www.kfcu.org, or visit any
branch location.

Highlighted Share & Loan Rates
Shares

Loans

Share Savings (with Compounding)

New Auto Loans

Annual Percentage
Rate (APR) Yield (APY)

			
Balance less than 5,000
$

Balance $5,000 or more
Christmas Savings

.20%
.25%
.30%

.20%
.25%
.30%

High Interest Money Market Account
(HIMMA)
			

Annual Percentage
Rate (APR) Yield (APY)

			

.35%
Balance $10,000—$49,999.99 .35%
Balance $50,000—$99,999.99 .40%
Balance $100,000 and over .45%
Balance $2,500—$9,999.99

.35%
.35%
.40%
.45%

2,500 minimum to open account
and to earn dividends

$

Checking Accounts
Annual Percentage
Rate (APR) Yield (APY)

			

Annual Percentage Rate (APR)

Up to 24 months

as low as 2.14% APR

25-36 months

as low as 2.24% APR

37-48 months

as low as 2.44% APR

49-60 months

as low as 2.59% APR

61-72 months ($15,000 & over) as low as 3.04% APR
Example: Monthly payments are approx., $28.78 per
month per $1000 borrowed at 2.24% for 36 months.

New RV/Travel Trailers
Annual Percentage Rate (APR)

37-48 months ($10,000 & over)

as low as 5.25% APR

61-72 months ($20,000 & over)

as low as 5.50% APR

73-84 months ($25,000 & over)

as low as 6.24% APR

85-144 months ($35,000 & over) Federally
as low as 7.25% APR
Example: Monthly payments are
approx. $23.09
insured
by per
month per $1000 borrowed at 5.00%
for 48 months.
NCUA

eAdvantage Checking (qualifying accounts)
Balances up to $25,000
1.39%
1.40%
Non qualifying eAdvantage accounts
and amount of balance over $25,000
earn rates listed below

Ultimate & Essential Checking
depending on balance
Balances less than $2,500
.15%
.15%
Balances $2,500 or more
.20%
.20%
Kasasa Cash Checking (qualifying accounts)
Balances up to $25,000
2.96%
3.00%
Balances over $25,000
.40%
.40%
Non-Qualified
.05%
.05%
Individual Retirement Account (IRA)
Annual Percentage
Rate (APR) Yield (APY)

			
Traditional
Roth

.75%
.75%

.75%
.75%

IRAs are federally insured
separately up to $250,000
View current rates at www.kfcu.org/rate.
Share rates listed above are effective as of Jan. 1, 2021 and
subject to change without notice. See your Dec. statement
for the dividend rate paid for the period ending Dec 31, 2020.

Federally Insured by NCUA

as low as 5.00% APR

49-60 months ($15,000 & over)

Credit Cards
Annual Percentage Rate (APR)

Visa Signature

as low as 3.25% APR

Visa Platinum

as low as 3.25% APR

Visa Classic
as low as 3.25% APR
Transaction fees per transaction: cash advance $5;
ISA fee on international transactions 1%.

Signature Loans
Annual Percentage Rate (APR)

Up to 36 months

as low as 8.24% APR

37-48 months

as low as 8.74% APR

49-60 months ($10,000 & over)

as low as 9.24% APR

Example: Monthly payments are approx. $31.55 per
month per $1000 borrowed at 8.24% for 36 months.

Share Secured Loans
2.00% above prior quarter share dividend rate
(Up to amount of available balance – up to 120 months)

Apply for your loan by phone,
1-888-KEESLER (533-7537), online at kfcu.org,
or visit any branch location.
Rates marked “as low as” vary based on
credit history. Certain restrictions may apply.
Rates are effective as of Jan 1, 2021
and subject to change without notice.

Important to you. Important to us.
kfcu.org

Credit eligibility required.
*APR is annual percentage rate.
Example: Monthly payments are
approximately $29.12 per month per
$1,000 borrowed at 2.99% APR for a
36 month term. Rates are subject to
change without notice.

Get started
today!

FOR 36 MONTHS

2.99% APR*

RATES AS LOW AS

in 2021.

Float Your Boat

Let us

P.O. Box 7001, Biloxi, MS 39534-7001
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