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pring fever has officially arrived at
Keesler Federal Credit Union and, as you
can see in this issue, our team is buzzing
with exciting initiatives to enhance your member
experience! From a brand new credit card program
to easy ways to save more of your hard-earned
money, we’re with you every step
of the way.

It was wonderful seeing those of you who attended
our 2019 Annual Membership Meeting. Thank
you for making it another stellar event and reinforcing why Keesler
Federal continues to grow and thrive—to serve valued members just like
you. Your feedback about our products, services and performance plays
a vital role in helping us develop new ways to meet and exceed your
expectations. Please see the next page for highlights of your credit union’s
record performance over the past year. Needless to say, we could not
have achieved these results without you.
Keesler Federal is proud to be a presenting sponsor for Thunder over
the Sound: 2019 Keesler and Biloxi Air & Space Show on May 4 and
5! Stop by our booths at both the base and beach viewing locations for
fun activities and complimentary goodies. It’s also time for our student
members – both adults and dependents – to submit entries for a chance
to win $1,000 in the 27th Annual Lisa J. Stubbs Memorial Scholarship
essay contest. Good luck to all!
Warmest wishes for a happy and healthy spring—and thank you for
continuing to choose Keesler Federal as your trusted financial partner!
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New Members

Milestones

Keesler Federal will exceed
our members’ expectations by
committing to their financial success.

Quality | Trust | Integrity | Respect
Teamwork | Communication | Loyalty

important to you. important to us.

Total Branches

Keesler Federal purchases historic Hewes
Building in downtown Gulfport
Opens first branches in fast-growing Madison
and Rankin Counties
18 employees enroll in apprenticeship training
program at MGCCC, first of its type in the state
Forbes Magazine ranks Keesler Federal as one
of best credit unions in country
2 People’s Choice Awards as voted by readers
of the Sun-Herald. Voted Best Bank/Credit
Union and Best Mortgage Lender

Charity/Community

Member Approval
Organizational Values

Members

New Branches

$160,000

36

$35,000

$40,000

in donations
and sponsorships

raised for wounded
combat veterans

Mission Statement

$1 Billion

New Loans

James Hollingsworth

Keesler Federal will be
THE choice for financial services.

First time to hit

New Loans

Total Loans

Yours in service,

Vision Statement

$1,143,765,748

Mississippi Gulf Coast
First Responders honored

Awarded to 418 Members
Through Member Giveback

87

LARGEST CREDIT UNION IN THE U.S.
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NET PROMOTER SCORE

91

MEMBER SATISFACTION RATING

(19 points higher than industry average)

(10 points higher than industry average)
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`` Start piling up the points right away with the Visa Platinum Rewards

card. You’ll get 10,000 points for $1,000 in purchases made within the
Rewards
first 90 days of having the card. Plus, a 1.99%
interest rate for the first 12 months on
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`` The Visa Classic card offers a 1.99%

Thought Our Credit Cards
Couldn’t Get Any Better?
Well, Think Again!
New Keesler Federal credit cards are on the horizon and they’re about
to redefine your expectations. We’ve taken the most desirable features
of the best cards on the market and rolled them into a brand new suite
of Visa cards you’ll be eager to add to your wallet. The new cards offer
more robust cash and points rewards programs, plus low variable
rates and no annual fees! Here’s a rundown:
`` Our Visa Signature Cash/Points Rewards card offers a zero interest

rate for the first 12 months on purchases and balance transfers with rates
starting as low as the actual prime rate, (current prime rate is 5.50%*)
depending upon your creditworthiness. Other rates will be tied to the
prime rate plus a percentage based on
Visa Signature
your credit score. Credit lines start at
$5,000 and go to $25,000. You’ll be
rewarded with a $100 credit if you
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make $1,500 in purchases within your
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first 90 days of having the card. No
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annual fee and no balance transfer fees.
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introductory rate on purchases as well as
balance transfers within the first 12 months
that you have the card. After that, members
with the best credit scores will enjoy the
prime rate (5.50%) on purchases while
others pay only prime plus a percentage
based on their scores. Credit lines start
at $1,000 and go up to $25,000. Balance
transfer and annual fees? Not on this card!
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`` Turbocharge your enterprise with the

Visa Business card from Keesler Federal! The interest rate
is currently prime (5.50%) plus 3% for a low 8.50%. Credit lines
start higher for your business needs at $5,000 and go up to $25,000.
Of course, there are no annual fees or balance transfer fees with
the Visa Business card either.

You’ll be hearing and seeing more about the new Visa cards from Keesler
Federal in the coming weeks. Feel free to call us at 1-888-KEESLER,
visit us at www.kfcu.org, or stop by any branch for complete
details and answers to questions you may have about these
bold new cards.
*Rate current as of 4/17/19 and can change quarterly based on prime.
If you have an existing Keesler Federal credit card, be on the lookout for more information
on your card conversions coming soon!

Put Your Money to Work
Below are three different scenarios for determining your money-saving goals.
Saving money in separate accounts or "buckets" can help you track your
progress towards your short and long-term goals. This makes it easy to know
how much you need to set aside on a regular basis and
can keep you on track to achieve your financial goals!

$

$

Long-term Goals
(more than 5 years)

Medium-term Goals
(within 2-5 years)

Short-term Goals
(within 1 year)

$

$

$

Primary Share Savings
Our most basic account. It comes
with a free ATM card and only
requires a $5 minimum balance.

Alternative Share Savings

$

$

Share Certificates
Comparable to a CD,
this account offers terms
from 90 days to 5 years
at attractive rates. $1,000
minimum deposit.

First-Step Certificates

Use personalized account names to
keep you focused on your savings
goals. No minimum balance.

A great place to begin your
savings portfolio. Only $25
to open and $10 minimum
deposits afterwards.

Christmas Savings

High Interest Money Market

Save all year so the holiday shopping
season won't take you by surprise.
Just $1 minimum balance required.

Earn an attractive dividend on
your savings while maintaining
easy access to your funds.

$

$

High Interest
Money Market
Open with a $2,500 minimum
deposit and enjoy a higher
savings rate than standard
deposit accounts.

Individual
Retirement Account
With Traditional & Roth
options, this is a great
way to begin your road
to retirement savings.
Start with as little as $25.

IRA Share Certificates
Enjoy higher dividends with
a variety of terms ranging
from 90 days to 5 years.
$1,000 minimum balance.

‘Step Up’ to Higher
Certificates Rates
If you want a higher certificate rate, here’s a
‘Step’ you'll soon be able to take:
Check out these two brand new Saving
Certificates and you won’t be left behind when
dividend rates increase. They are called ‘Step’
Certificates designed to help eliminate the
anxiety of considering longer-term investments.
You may be asking yourself: Is it the right time?
Are rates going up, and if so, for how long?
Our Step Certificates, with terms of 21 and
30 months, differ from regular certificates in
that they don’t lock you into one rate over the
entire term of the certificate. For instance, in
the 21-month Step Certificate, the offering rate
‘steps up’ after the first 7 months and again at
14 months. Similarly, dividends increase every
10 months for the 30-month Step Certificate.
These ‘steps’ mitigate the risk of you missing
out on rising interest rates over the term of the
certificate and also protect you, by holding
steady, if rates decline. This virtually guarantees
you the best market yield available over the
entire term of the certificate.

Watch kfcu.org for more information
coming soon!

Each quarter, Keesler Federal team members nominate their coworkers for outstanding contributions to
Keesler Federal’s values and commitment to member service. Congratulations to the 4th Quarter 2018 winners.

LEADERSHIP AWARD 4th Qtr 2018
Surrounded by college and Keesler Federal Credit Union personnel, MGCCC President Dr. Mary S. Graham
and Andy Swoger, Keesler Federal’s CEO and President, sign an agreement for the new Bank Branch
Manager Apprenticeship Program during a ceremony on Wednesday, February 6, at the college’s
Advanced Manufacturing and Technology Center in Gulfport.

Apprenticeship Program Announced
Keesler Federal and Mississippi Gulf
Coast Community College have joined
forces to create the first financial-industry
registered apprenticeship program in the
state. The Bank Branch Manager
Apprenticeship Program, which officially
began August 20, 2018, is also the first
and only completely online-registered
program of its kind in Mississippi.

careers while improving the local
economy…” said Dr. Mary S. Graham,
MGCCC President. Keesler Federal
CEO and President, Andy Swoger
added; “Everything we do at Keesler
Federal is to create a better experience for
our members and by having better
trained team members, we will ultimately
be able to provide better service.”

“We are so pleased to partner with
Keesler Federal Credit Union to offer
this program to help South Mississippi’s
residents prepare for and advance in their

There are nine current branch managers
who will complete the program in fall of
2019 and 10 more completing it by
December 2020.

Coming in 2019

New Keesler
Federal Branch
Openings

OCEAN SPRINGS—ST. MARTIN
6835 Washington Ave, Suite K

NEW ORLEANS—MID-CITY
3700 Orleans Ave, Suite 7

GULFPORT DRIVE THRU
2720 25th Avenue

MADISON—WELCH FARMS
1944 Main Street

Shante Taylor, Indirect Funding Manager
Shante has been instrumental in the development of her
department during her 12 years with Keesler Federal. She strives
to make everyone on her team better by demonstrating leadership
and effective communication skills. Shante has earned the respect
of team members through her respect for others.

PEOPLE HELPING PEOPLE AWARD 4th Qtr 2018

Christian Hartley, Gautier/Vancleave Branch Manager
Christian has been inspiring professionalism in the Teller
Etiquette classes for over a year. She encourages the classes to
use teamwork and customer service to achieve excellence in
their roles. She is a motivating speaker and a team member
worth emulating.

OUTSTANDING MEMBER SERVICE AWARD 4th Qtr 2018

Tammy Scott, Financial Counselor
Tammy provides an invaluable service to our members that may
go unnoticed to the casual observer. Financial counseling requires
confidentiality, respect for others, empathy and trust. She recognizes
the uniqueness of each member’s situation and presents solutions
with courtesy, competency and optimism.

Spring Spotlight
Ralph Boykin

Memories of a
Day 1 Charter Member
Keesler Federal Credit Union currently
has more than 228,000 members—but
only one of those was actually at the
table when the cooperative was formed
on September 29, 1947.
Meet Biloxi resident Ralph A. Boykin,
98 ½ years young and a Keesler
Federal account owner for more than
71 years. On that day in 1947,
Mr. Boykin, then a 27-year old civil
service employee at Keesler Field,
was among the 32 individuals who
joined the newly formed, memberowned organization. At that time his
membership number was 25, assigned
based on where he was seated when
the document creating the credit union
was passed down the table and
signed by the attendees.

The organizing committee initially
wanted each member to contribute
$5 to join. Since many salaries at
that time were only in the $20 to
$25 a week range, there was not a
rush to sign up. “We were not what
you’d call an enthusiastic group,”
Boykin was quoted as saying in the
pages of In Their Own Words, a book
commemorating Keesler Federal’s
50th anniversary. The shares were
eventually lowered to 75 cents, with
a membership fee of 25 cents. The
concept gained traction and by the
end of 1947, Keesler Federal had
grown to 100 members and
$2,200 in assets.
We gratefully salute the loyalty of our
longtime members like Mr. Boykin.

Perks of using BALANCE
As a Keesler Federal member, you
have free access to BALANCE—a
complimentary service designed to
help bolster financial literacy. Here
are some features of BALANCE that
can help you stay financially fit.

Financial Calculators: Want to

Webinars: Every month, BALANCE

Counseling Services: Prefer to talk

offers live, hour-long webinars to
help educate members on a variety
of different topics such as how to
build credit, planning for a financial
windfall or preparing to purchase
a home.

Blog: Interested in a specific

financial topic? BALANCE provides
hundreds of helpful articles covering
any life stage from how to budget
for a wedding to resources for
seniors in a financial crunch.

know how much you’ll be paying for a
car loan or mortgage? Just plug in your
purchase price, down payment and
estimated interest rate to find out what
your monthly payments may be!
to a live person? With BALANCE, you
have access to accredited financial
counselors for one-on-one
assistance with questions about
debt management, budgeting,
bankruptcy and more. Call toll-free
at 888-456-2227 Monday-Thursday
9:30am-8pm, Friday 9:30am-7pm and
Saturday 11am-4pm (Central Time).

Learn more about BALANCE
at kfcu.org/balance-financialcounseling.

Annual Lisa J. Stubbs
Memorial Scholarship
Contest
Here’s your chance to win $1,000 towards your education!
Once again, we will award three undergraduate dependent students and two adult students
$1,000 scholarships for winning entries in an essay contest.
ALL APPLICANTS
`` The contest is open to Keesler Federal members in good standing who will be full-time college

students in the upcoming school year. Employees and officials of Keesler Federal and their
dependents are not eligible to compete in the scholarship contest.
`` Applicants must submit an entry of 500 words or less that is typed in the space
provided through the online application.
`` School classification for the upcoming school year will be college freshman,
sophomore, junior, senior or graduate.

ADULT APPLICANTS
`` Adult students must not be dependents of their

parents and must be at least 21 years old and in
good standing with Keesler Federal.
`` Your entry should include your name, address,
phone number, major, school name and school
classification for the upcoming year.

DEPENDENT APPLICANTS

`` Dependent applicants and at least one

parent must be members in good standing
with Keesler Federal.
`` Your entry should include your name, address,
phone number, major, school name and school
classification for the upcoming year and your
parent/guardian's name.

The 2019 essay topic is:

How do you think the banking industry will
transform in the next 10 years?
All entries must be submitted no later than midnight June 15, 2019.

All applications must be submitted online. We will no longer accept printed
applications. Simply visit our website at kfcu.org/scholarship or click on the
Scholarship Contest banner on our homepage at kfcu.org.

A Commitment to
Member
Service
Great Employees.
In 1992, the scholarship
program was dedicated to
Lisa J. Stubbs, a Keesler
Federal employee of over
8 years. While employed
full time at the credit
union, Lisa attended
night classes, working
toward her degree. Lisa
died at the age of 25
after a lifelong struggle
with cystic fibrosis.
Since Lisa’s courage
and determination were
an inspiration to all who
knew her, the scholarship
program was renamed in
her honor in hopes that
her spirit of achievement
would inspire others to
reach new heights.

Great Credit Union.

Keesler Federal team members believe in the credit union
philosophy, and it shows in their tenure. Our team members are
dedicated to making a difference in the lives of members, and, in
turn, Keesler Federal has made a difference in their lives. This may
explain why so many people begin and end their careers with
Keesler Federal.
Keesler Federal team members are recognized for service in
5-year increments (3-year in the UK). We are proud to recognize
the following team members who have service anniversaries
during the first quarter of 2018:

25 YEARS OF SERVICE
Dewanda S. Kropp, Retail Support Manager, Seaway
Janice Mckinnon, Sr. Mortgage Underwriter, Pass Road
Virginia Hilton, Member Contact Center Manager, Seaway
20 YEARS OF SERVICE
Tara Crain, Consumer Loan UW II, Seaway
Halinka Hamilton, Financial Service Rep II, Ocean Springs
15 YEARS OF SERVICE
Chunling Li, Collateral & Records Manager, Larcher
10 YEARS OF SERVICE
William C. Marquez, Sr Mortgage Loan Orig, Bay Waveland
Gary T. Fulton, DIR-Branch Ops North Reg, Seaway
Maria D. Rivera, Financial Service Rep II, D'Iberville
5 YEARS OF SERVICE
Vanessa W. Dupre, Asst Branch Manager I, Slidell
Kayla L. Breckley, Financial Service Rep I, Bay Waveland
Elena Allen, Card Services Rep II
Stefanie Moran, Systems Administrator, IT
Raymond Harris, Retail Support Spec
Melissa K. Martin, Bankruptcy Specialist, Collections
Karen Adams, Teller Supervisor, Pass Road Branch

Tolerate the Turbulence

Look beyond this moment and stay focused
on your long-term objectives.

A Message from the Keesler Financial Group
Since the end of World War II, there have been dozens
of Wall Street shocks. Wall Street has seen 56 pullbacks
(retreats of 5-9.99%) in the past 73 years. On average, the
benchmark fully rebounded from these pullbacks within
two months. The S&P has also seen 22 corrections
(descents of 10-19.99%) and 12 bear markets
(falls of 20% or more) in the post-WWII era.1
During the month World War II ended (September 1945),
its closing price hovered around 16. At this writing, it is
above 2,750. Those two numbers communicate the value
of staying invested for the long run.2
As all this history shows, waiting out the shocks may
be highly worthwhile. The alternative is trying to time
the market. That can be a fool’s errand. To succeed at
market timing, investors have to be right twice, which is
a tall order. Instead of selling in response to paper losses,
perhaps they should respond to the fear of missing out on
great gains during a recovery and hang on through
the choppiness.
Bad market days shock us because they are
uncommon. If pullbacks or corrections occurred
regularly, they would discourage many of us from
investing in equities; we would look elsewhere. A decade
ago, in the middle of the 2007-09 bear market, some
investors convinced themselves that bad days were
becoming the new normal. History proved them wrong.
As you ride out this current outbreak of volatility, keep
two things in mind. One, your time horizon. You are
investing for goals that may be five, ten, or twenty years in
the future. One bad market week, month, or year is but a
blip on that timeline. Two, remember that there have been
more good days on Wall Street than bad ones. The S&P
500 rose in 53.7% of its trading sessions during the years
1950-2017, and it advanced in 68 of the 92 years ending
in 2017.3,4

(228) 385-4558

William E. Morrison,
Dennis Liverett and
Ron Weatherly are
Financial Advisors
with Keesler Financial
Group located at
Keesler Federal CU.
Sudden volatility should not
lead you to exit the market.
Reacting anxiously and moving
out of equities in response to
short-term downturns, you may
impede your progress toward
your long-term goals.
This material was prepared by MarketingPro,
Inc., and does not necessarily represent
the views of the presenting party, nor their
affiliates. This information has been derived
from sources believed to be accurate.
Please note - investing involves risk, and
past performance is no guarantee of future
results. The publisher is not engaged
in rendering legal, accounting or other
professional services. If assistance is
needed, the reader is advised to engage
the services of a competent professional.
This information should not be construed
as investment, tax or legal advice and may
not be relied on for avoiding any Federal
tax penalty. This is neither a solicitation
nor recommendation to purchase or sell
any investment or insurance product or
service, and should not be relied upon as
such. All indices are unmanaged and are not
illustrative of any particular investment.
Securities sold, advisory services offered
through CUNA Brokerage Services, Inc.
(CBSI), member FINRA/SIPC , a registered
broker/dealer and investment advisor. CBSI
is under contract with the financial institution
to make securities available to members.
Not NCUA/NCUSIF/FDIC insured, May
Lose Value, No Financial Institution
Guarantee. Not a deposit of any financial
institution. CUNA Brokerage Services, Inc., is
a registered broker/dealer in all fifty states of
the United States of America.
Ad Trax # FR-2439514.1-0219-0321
Citations.
1 - marketwatch.com/story/if-usstocks-suffer-another-correction-startworrying-2018-10-16 [10/16/18]
2 - multpl.com/s-p-500-historical-prices/
table/by-month [10/18/18]
3 - crestmontresearch.com/docs/Stock-YoYo.pdf [10/18/18]
4 - icmarc.org/prebuilt/apps/downloadDoc.
asp [2/18]

Highlighted Share & Loan Rates
Shares
Checking Accounts

Share Savings (with Compounding)
Annual Percentage Annual Percentage
Rate (APR)
Yield (APY)

Balance less than $5,000
Balance $5,000 or more
Christmas Savings

.25%
.30%
.30%

.25%
.30%
.30%

Annual Percentage Annual Percentage
Rate (APR)
Yield (APY)

eAdvantage Checking (qualifying accounts)
Balances up to $25,000
1.39%

1.40%

Non qualifying eAdvantage accounts and amount of balance over $25,000 earn
rates listed below

Ultimate & Essential Checking depending on balance
.15%
.15%
Balances $2,500 or more
.20%
.20%

		
Balances less than $2,500
High Interest Money Market Account (HIMMA)
Annual Percentage Annual Percentage
Rate (APR)
Yield (APY)

Balance $2,500—$9,999.99
Balance $10,000—$49,999.99
Balance $50,000—$99,999.99
Balance $100,000 and over

.40%
.40%
.45%
.50%

.40%
.40%
.45%
.50%

		
Individual Retirement Account (IRA)
Annual Percentage Annual Percentage
Rate (APR)
Yield (APY)

Traditional
Roth

.75%
.75%

.75%
.75%

IRAs are federally insured separately up
to $250,000

$2,500 minimum to open account and to earn dividends
		

Please check with any office or visit www.kfcu.org
for the current rates or specials on share certificates.
Share rates listed above are effective as of April 1, 2019 and subject to change without notice.
See your March statement for the dividend rate paid for the period ending March 31, 2019.

Federally
insured by
NCUA

Loans
New Auto Loans

Credit Cards
Annual Percentage Rate (APR)

Up to 24 months
as low as 2.39% APR
25-36 months
as low as 2.49% APR
37-48 months
as low as 2.59% APR
49-60 months
as low as 2.69% APR
61-72 months ($15,000 & over) as low as 3.29% APR

Annual Percentage Rate (APR)

MasterCard®
Visa Platinum Rewards
Student Credit Card

as low as 8.9% APR
as low as 9.9% APR
as low as 8.9% APR

Transaction fees per transaction: cash advance $5;
ISA fee on international transactions 1%.

Example: Monthly payments are approx., $28.89 per month per
$1000 borrowed at 2.49% for 36 months.

New RV/Travel Trailers
Annual Percentage Rate (APR)

Up to 36 months
as low as 4.70% APR
37-48 months ($10,000 & over) as low as 5.00% APR
49-60 months ($15,000 & over) as low as 5.24 APR
61-72 months ($20,000 & over) as low as 5.50% APR
73-84 months ($25,000 & over) as low as 6.24% APR
85-144 months ($35,000 & over as low as 7.50% APR
Example: Monthly payments are approx. $29.90 per month
Per $1000 borrowed at 4.70% for 36 months.

Signature Loans

Annual Percentage Rate (APR)

Up to 36 months
as low as 8.49% APR
37-48 months
as low as 8.99% APR
49-60 months ($10,000 & over) as low as 9.49% APR
Example: Monthly payments are approx. $31.69 per month per
$1000 borrowed at 8.49% for 36 months.

Share Secured Loans
2.00% above prior quarter share dividend rate
(Up to amount of available balance – up to 120 months)

Rates marked “as low as” vary based on credit history. Certain restrictions may apply.
Rates are effective as of April 1, 2019 and subject to change without notice.

Apply for your loan by phone, 1-888-KEESLER (533-7537), online at www.kfcu.org, or visit any branch location.

1-888-KEESLER
1-888-KEESLER (533-7537)
(533-7537) || www.kfcu.org
www.kfcu.org

Membership and credit eligiblity required. NMLS #408911

Learn More at kfcu.org

Get below market rates on a home equity line of credit
and remodel, pay off debt or even go on vacation!
Your choice, only from Keesler.

What would you do with a
Home Equity Line of Credit?

For the household of:

P.O. BOX 7001, BILOXI, MS 39534-7001

Federally insured by NCUA

If you need help deciding which savings
product is right for you, we’re just a chat,
a click or a phone call away.

as you do.

work as hard

make your money

