Q

Online Banking Login

Username:

Password:

New User / Forgot Password / Unlock Account

Login

KeeslerFederal 1@

& New User or Forgot Password

Please enter your account
number:

Email Address:

Last Name:

Submit

Cancel

Click on the New User
link to get started with
your enrollment

-Enter your account
number (this is going to be
8 digits or less)

-Next enter the email
address we have listed on
your account. You must
have a valid email address
on this account to get
started

-And the last name of the
Primary member of the
account

Note: For business
accounts the last name
will be the full name of
the business



& Password Recove ry Check your email to get

your temporary password.

A temporary password has been emailed to the This is only available for 2
primary email account on file. hOU.rS- If the p{:\ssword
expires you will need to

request a new one.

Ok

Confirm your account
& Enter Temporary PaSSWOfd‘/// number then enter your
Account: 146 temporary password.

Temporary Password:

Submit

KeeslerFederal I

B Read Disclosure

Read Disclosure Before you begin, you

Before you can begin using Keesler Online, you must read and agree to our
t Username "About Your Credit Union Accounts" disclosure. must .read and agree to
the Disclosure

Click here to read the disclosure

[:] have read and accepted the agreement.

Submit Cancel




=& Set Username

Set Username

For enhanced security, unique usernames are required for logging in to
Keesler Online rather than account numbers. Once you set up your unique
username, you can begin using Keesler Online immediately.

Please provide a unique username that you will use to access Keesler Online. This

Username must have:

« Atleast 1 Alpha character
* Minimum of 5 alphanumeric characters
« Maximum of 15 alphanumeric characters

Username: | |

Confirm Username:

Usernames containing the following will not be accepted:

* Your personal data, such as Social Security Number, mailing address, birth date

« Commonly used words such as "password”, "Keesler Online"

« Consecutive or repetitive passwords, such as "1234" or "aaaa”
+ Special Characters <>~"-

= Maximum of 15 alphanumeric characters

For information on how to protect your Username and password, please be sure o

read about Password and Usermame Safety.

Submit

Cancel

&, Set Password

Set Password

Please enter a password you will use to access Keesler Online. Password

must be between 8 and 20 alphanumeric characters (A-Z, 0-9).

Your Password: = *®®®®®°°®*

Very Strong

Strength::

Confirm Your Password: = ®®***®®®*e|

Passwords containing the following will not be accepted:

= Your personal data, such as Social Security Number, mailing address, birth date

+ Commonly used words such as "password”, "Online Banking"
« Consecutive or repetitive passwerds, such as "1234" or "aaaa”

Please Note: Changing your Keesler Online password will NOT change your TONI

security code.

For more information on how to protect your password, please be sure to read about

Password Safety.

Submit

Cancel

You will now create your
unique username. Enter
your username in both
boxes.

Note: Usernames cannot
begin with a number or
contain special characters

Next, you will create your
password. Be sure to make
this challenging. The strength
bar will guide you in creating a
strong password.



? Question Setup

Please take a few minutes to enable and answer at least 4 of the security questions
listed below. You may be prompted for this information as a second identification when
accessing your account online.

Security Just click on the enable checkbox next to the questions you'd like to answer, type or ChOO_SG at Ie.aSt FOU R Security
T select your personalized answer and click on the Submit button. questlons. S|mp|y click the dropdown
As a reminder, please make sure that you have provided information that other menu next to the question and select
authorized Keesler Online users for this account will be able to answer. .
e B your answer. The system will
automatically check the “Select” box
(O AS A CHILD, WHAT WAS YOUR DREAM JOB? Please Select - next to the question you’ve chosen.
() WHAT IS YOUR FAVORITE BLOCKBUSTER HIT MOVIE? Please Select - Be sure to choose questions that only
you know the answer to and then
() WHAT IS YOUR FAVORITE NFL/NBA TEAM? Please Select - Proceed.
TR B e Vol poass ot -
(C) 1IN WHAT STATE DID YOUR PARENTS MEET? Please Select -
The SelecText feature will allow you to
& Signup for Mobile Access request your account balance, review
) transaction history, transfer funds or
Would you like to signup with SelecText to control your account using your lock/unlock your account right from your
phone? h .
phone by texting the request to 90703.
SelecText If you choose YES, follow the next 2
steps.
If you choose No, skip to eStatements
Yes No

Note: This can be set up at any time if
you choose to skip.



= Your Account

0 Add Handset

SelecText Enrollment

Your institution does not charge any fees for the use of the SelecText service. Please reference the
Membership and Account Agreement Disclosure for additional details regarding access to your
account.

In addition, all standard Internet service and text messaging rates will apply. Check with your mobile
service provider for details.

Please note that you may experience a disruption of service for the SelecText service If you change
your phone number or service provider. To maintain your service, please update your information on MUSt Accept Terms

and Conditions
before proceeding.

Keesler Online any time your number or service provider changes. It is also your responsibility to de-

activate any cell phones that are no longer in your possession from this service.

| agree to these terms.

Agree Disagree Cancel

The SelecText feature will allow you to request your balance, history, a transfer or lock/unlock your
account right from your phone by texting the request to 90703.

To get started please enter your 10 digit phone number (Area Code+7digit Number), and check the Enter 1 0 dlglt phOne number in
box agreeing to the Terms and Conditions. Once you click on Next, Keesler Online will send a text to Ol’der to receive an activation

your cell phone with an 8-digit Activation Code. This Activation Code will be required to complete the COde and read and accept the
agreement before proceeding.

process.

Once your mobile device has been activated you may text STOP to 90703 to opt-out of the service,
or HELP for additional support.

Note: Your institution does not charge members to use this service, or send and receive text

messages. However, your mobile provider's standard message charges still apply. Note: You will have to reply to
the text message with KFCU
Mobile Number: | _ COM to complete setup.

10 digits. ex: 5551112222

Confirm Mobile Number:

D | have read and accept the agreement.

Submit Cancel




B eStatements

eStatement

Please review Keesler Federal Credit Union's eDocument (eStatements) Terms and Conditions,

click here

By checking the box below, you are consenting to electronic delivery of periodic statements. You

understand that you will no longer receive paper statements.

You may withdraw your consent at any time by contacting our Member Contact Center at 1-888-533-
7537, extension 6500. Your withdrawal of consent for electronic statements and election to receive
paper statements will take effect within a reasonable time thereafter. You can request a paper copy
of your account statement by calling us at 1-888-533-7537. Fees for statement copies are disclosed
on Keesler Federal's Truth in Savings Deposit Account Fee Schedule.

D Yes, | agree to the Terms and Conditions above. | wish to stop receiving my monthly or
quarterly statements by mail, and receive them electronically instead.

Submit Skip

Enroll in e-Statements to receive
your statements electronically.
For your statements to continue
coming in the mail, select SKIP.

Note: You can enroll into
eStatements at any time if you
choose to skip.



